Non urgent appointments at Barts Health
It’s important to us that you get your hospital appointments as quickly as possible.
This diagram shows what you can expect for routine and non-urgent appointments.
When the hospital
receives your referral the
hospital’s clock starts
ticking, meaning your
treatment should start
within 18 weeks from
this date.

Your GP will refer you
to a hospital service.

The clock continues to tick
until you receive treatment
(this could be advice,
prescriptions, physiotherapy
or an operation), or a
consultant says you don’t
need treatment.

If you need to change
the appointment you
have been given you can
do this once and it will
not affect your 18
week waiting time

When you attend your first appointment your consultant will discuss with you what the
best treatment options are for your condition. The most common of these are:

You do not require
hospital treatment for
your symptoms at this
time, you may be given
advice or referred back
to your GP
CLOCK STOPS

Your condition
requires surgery
You need some
diagnostic tests
CLOCK
CONTINUES

You receive
treatment there
and then in clinic
CLOCK STOPS

CLOCK CONTINUES
UNTIL THE DAY OF
YOUR SURGERY

If you need a diagnostic test your consultant will refer you and you will
wait no longer than 6 weeks for your appointment

You consultant may invite you for a follow up appointment to agree the next steps of your care.

If you need surgery you may be offered a pre-assessment appointment to
check you are healthy enough for your operation

If you are healthy
enough you will be
contacted for an
appointment
CLOCK CONTINUES

If some simple steps are
required, like a course of
antibiotics, your GP will
let the hospital know
when you are healthy
enough for surgery
CLOCK CONTINUES

If a more serious
condition is discovered
your surgery may be
postponed while we
agree the next steps with
you and your GP
CLOCK STOPS

If you need surgery, you will be offered two dates and be given at
least three weeks’ notice.

Your 18 week clock will stop when you receive your treatment or if you are discharged.

